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Epic Playground (PLY) & Exam Training Accounts 
Remote Login Tip Sheet




Overview

This document provides an overview of how to access the Epic Playground (Ply) & Exam apps remotely or using a personal computer. It also provides the training account logins necessary to open the apps which should be used in conjunction with the Playground Training Logins pertaining to your area/role.


1. Install the Citrix workspace application by reviewing the step by step instructional video here. With this application installed on the computer, users will be able to use the children’s Citrix site to access both PLY and Exam apps remotely.

a) Open a web browser and enter “citrix workspace windows download.” (Note: If using a Mac enter “citrix workspace mac download”).

b) Select the first result as it is the correct one - Citrix Workspace app 2008.

c) Click Download Citrix workspace app for windows/mac and save to the desktop.

d) Launch application once downloaded. 

e) Click Start and accept the disclaimer by selecting the checkbox. Click Next followed by Install. Once installed, click Finish. 

2. Go to https://citrix.childrens.com/vpn/index.html and remove any populated login information.

3. Log into the Citrix Application Portal using any of the below Usernames (EpicAG#). The password for all logins is “Epictraining2020” (please adhere to all capital and lowercase letters).  

	Training Login Usernames
	Password

	EpicAG1 – EpicAG50
	Epictraining2020
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4. Review the Catalog options and select the PLY app to open. Note: There are only two apps available while logged in as this user.
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5. Log into PLY using the training login information pertaining to your area/role as provided below. The password for all logins is “train” (all lowercase).


See assigned logins ( Classroom Sheet Patient Assignment Spreadsheet )
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EpicCare Inpatient ASAP - ED

Physician 604001 - 604010 Physician 400001 - 400010
APN 671001-671010 Nurse 400031 - 400040
Dentist 654321 PCT 400061 - 400070
Nurse 603001 -603010 PAR 320001 - 320010
PCT 619001 -619012 Scribe 400201 - 400205
RT 601001 -601010 Paramedic 400301 —400310
Therapist 621001 -621010 Clinical Nurse Liaison 400401 - 400405
Child Life 602001 - 602010

Milieu Therapist

618001 - 618005

Pastoral Care

612001 -612015

OpTime — Perioperative Services

Social Worker

607001 -607010

Pre-Op/Post-Op Nurse

777001 -777010

Care Coordinator

616001 -616010

Intra-Op Nurse

778001 -778010

Clin Tech wHUC 681001 -681010 Radiology Nurse 780001 - 780010
Nutrition 615001 -615010 Anesthesiologist 900100 - 900110

CRNA 900200 - 900202
EpicCare Ambulatory APN 900700 -900711
Physician (Attending) | 213001-213010 Resident 900400 - 900410
Nurse/MA 215001 -215010 Fellow 900500 - 900507
HOD Nurse/MA 216001 - 216005 AA 900300 - 900304
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